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SOME INFORMATION TO HELP YOU SETTLE IN!
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Are you a new resident? Here are some useful addresses for your administrative procedures.

y\ Reception, civil status, voter registration, urban planning department, technical services, etc.
ﬁ The reception desk at Gravelines Town Hall is here to provide information. Entrance: Rue des Clarisses.

Phone: 03 28 23 59 00 - email: contact@ville-gravelines.fr
Website: www.ville-gravelines.fr

Reception opening hours:
Open Monday to Friday from 8:30 a.m. to 12:00 p.m. and from 1:30 p.m. to 5:00 p.m.
ID cards and passports by appointment on Saturdays from 9:00 a.m. to 12:00 p.m.

. How do I register to vote (for European national only)
=/ Go to the Civil Registry office with your ID card and proof of address or visit the website
http://www.service-public.fr
Contact: Gravelines Town Hall - Phone: 03 28 23 59 36 Email: etatcivil@ville-gravelines.fr

Fiber optic in Gravelines?
For any request concerning the fiber network (TNT antenna service, fiber connection request, excluding
operator box problems): Call: 0805 53 13 13 (free call) - Website: www.gravelines-fibre.fr
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Planning work at your home?

Before taking any steps, you can contact the Urban Planning Department for information.
Contact: 03 28 23 59 01 Or visit Gravelines Town Hall directly.

IL J Children’s section

How do I enroll my child in school? At the Education Department at Town Hall, by email by requesting an
application file: directioneducation@ville-gravelines.fr Or by phone: 03 28 23 59 24

I am looking for a childminder or daycare for my child. What should I do?

ﬁ% Visit the Early Childhood Center (Relais Petite Enfance). Monday to Friday from 8:30 a.m. to 12:00 p.m.
and from 1:30 p.m. to 5:00 p.m. 58 Bis Avenue Léon Jouhaux Phone: 03 28 63 71 29 Email: rpe@ville-
gravelines.fr

And just for you: your welcome kit

Would you like to receive the welcome booklet “Le Grav’ Pratique” (in french):
[ In person (paper version)

[] By email :
[] By postal mail :

Events not to be missed!
Would you like to participate in :
[] New Residents” Day (May 30, 2026)

You can provide your last name, first name, and address :



http://www.service-public.fr/
http://www.gravelines-fibre.fr/
mailto:rpe@ville-gravelines.fr
mailto:rpe@ville-gravelines.fr
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Security

The Municipal Police welcomes you ar City Hall.

They are here to serve, listen, inform, monitor, intervene, and enforce regulations.

A problem? Call 03 28 24 56 45

National Police
47 rue Aupick - Phone 03 28 23 82 82 Hours: 24h/24

Post offices

La Poste

21 Place Albert Denvers 59820 Gravelines

Opening hours: Tuesday to Friday from 9:00 a.m. to 12:00 p.m. and from 2:00 p.m. to 5:30 p.m.,
Saturday from 9:00 a.m. to 12:00 p.m.

Commaunity centers and postal agencies: a local service

Community Center & Postal Agency of Petit-Fort-Philippe — Place Calmette: 03 28 27 79 36
Community Center & Postal Agency of Les Huttes — Avenue Léon Jouhaux: 03 28 23 81 47
Open Monday to Friday from 8:45 a.m. to 12:00 p.m. and from 1:30 p.m. to 5:00 p.m.,
Saturday from 8:45 a.m. to 12:00 p.m.

Waste

The Dunkirk Urban Community teams collect waste:

Every Monday morning from 6:00 a.m. for Gravelines Center, the Station district, and Pont de Pierre

Every Tuesday morning from 6:00 a.m. for Petit-Fort-Philippe and Les Huttes

Need information or a bin?
Use the free hotline set up by the CUD: 0 800 22 45 57

Trash bags:

3 colors to sort your waste: Yellow (all packaging and paper) - Green (food waste) - Black (other waste)

Where can I find my trash bags?
At Town Hall reception, at the Community Centers of Les Huttes and Petit-Fort-Philippe...
And near you via: mesinfosdechets.cud.fr

For glass: containers are available throughout the city.
How to find the nearest one? mesinfosdechets.cud.fr

n\n
R .
@ Gravelines

Please return this document to the Town Hall reception: Rue des Clarisses, 59820

Gravelines - Or by email: contact@ville-gravelines.fr
For any questions: 03 28 23 59 00



